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Changing items, terms and what
prints

Editing a priced line, moving days, rewriting the terms, and
deciding what reaches the customer's document.

5.1 What a line can do

5.2 Moving and removing days

5.3 Terms, cancellation and the other text
5.4 Design, and what prints

5.5 How the price reads

5.6 The wording every document starts from

Screens from a live Triplli account, October 2026. Everything shown works the same on a phone.
[
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tap here

A red box is a thing to tap. Where a screen needs several taps, the boxes are
numbered in the order you do them, and the list beside the picture uses the same
numbers.

Ticket

Catalogue

Template

How to use Triplli

The screenshots are taken on a laptop. On a phone the same screen stacks: the
library of catalogue items that sits on the left of a laptop opens as a sheet when you
tap Add on the trip, and the price panel sits at the foot of the screen.

One enquiry, from the first message to the last payment. It is born when you type a
customer's name and it never turns into anything else. Every document carries its number.

Your own list of hotels, days, transfers, flights and anything else you sell, each with your cost.
It is what a trip is built from, and it fills itself as you work.

A trip with no prices: days and the items on them. Imported into a ticket, it brings the days and
takes today's rate for each item from your catalogue.



SECTION 5

Changingitems, terms and what prints

Everything on a ticket is edited in place. There are no versions to manage: the ticket is
the truth, and the documents you downloaded are the record of what went out.

5.1Whatalinecando

Nusa Penida day trip by fast boat, with lunch

Nusa Penida day trip by fast boat, with lunch
Days, catalogue 26,200 per person, Sep

aty Unit cost Markup Markup as
2 2 6200 12 % %
Auto per person

Cost 212,400 + ¥1,488 26,944 each Sell 313,888

Included |i Optional ? Excluded ] Less ~

13 Dec 2026, day 4

Day

Meeting point

Hotel lobby

+ Add detail

Charged || Non-refundable

Charged by Costin
per person v Rupees
Booked

Driver and vehicle number, heli slot, confirmation number

Prints on the trip document only, never on the estimate.
Covers

[Joay1 [Jpay2 [ |pay3 @3 Daya [ | Day5 [ | Day6

Ahotel covers the days it sleeps; the estimate prints "Day 1-2". Nights and days count from what is ticked.

° Included: in the price, printed as part of the trip.
a Optional: printed with its price beside the trip, not in the total.

e Excluded: printed under what is not included, with no price.

Under More on the same line: the name as the customer reads it, the days it covers, and any detail you want
printed with it. Delete is there too.

5.2 Moving and removing days

How to use Triplli



Day 1, Arrive in Bali, drive to Ubud

Move up

Move down

Move up, Move down, Add day after, Remove day. Dates and the day numbers follow. On a laptop you
can also drag a day by the handle on its left.

5.3 Terms, cancellation and the other text
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Text on this estimate

Changes here go on this document only. Settings keeps its own text.

iclusions

Hotel stays as listed, with the meal plan shown
Private transfers and sightseeing as listed in the itinerary
All taxes on the listed services

Exclusions

Anything not listed under inclusions

Lunches and dinners unless listed

Tips, porterage, laundry and personal expenses
City and tourism taxes paid directly at hotels

cellation

Flights, visas, rail passes and timed tickets cannot be
refunded once issued

Hotels: free up to 30 days before travel, half the hotel cost
from 30 to 8 days, nothing back within 7 days

Tennnfara and baiiras fean tin ba 7 dasin bafara tha data 4

Terms

Prices are in Indian rupees and hold until the date on the
estimate. Airfares and exchange rates can move until
tickets are issued

Rooms and seats are held only once the advance is
received

Passports must be valid for at least 6 months after the
return date

Hotel check-in is 2 PM and check-out 11 AM unless the

Cimiialan At Abh A ian
Standard notes

Pure veg and Jain meals can be arranged on request; tell
us about any allergies

Sightseeing order may change with the weather and local
conditions; nothing is missed

T U VR S TR A

Done

G Inclusions and Exclusions, as they print on this document.
e Cancellation and Terms, the long blocks at the foot.

e Use Settings text puts your standard wording back if you have edited too far.

An edit here is for this document only. It never goes back into Settings and never onto the ticket. To change
what every new estimate starts from, edit the blocks in Settings, Documents.

5.4 Design, and what prints
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Design of this estimate

hat prints
The days print either way; this is the sections after them.

+ Hotels v Days + Transfers v Flights

+ Others

2
e Basie ©

Quick to read on a phone, and three full-page photo covers
On every plan

= e

Sowpatagance
Meridian
The trip drawn as a route, a full-page
photo cover

Mosaic
A photo mosaic cover, the trip at a glance

2109728 .

oo am 2 s 3

Nourtinersry
oy

= ona
Classic Editorial
Brand band, boxed cards Large type, hairlines, wide photos

e

What prints switches Hotels, Days, Transfers or Flights off for this one document. The days always print,
and switching a section off never changes a number.

a The designs are grouped by plan. Pick one, then your own brand colour or any of the twelve.

5.5 How the price reads
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Price settings

On the estimate
Changes what the customer reads, not the price. Cost and margin never print at any setting.

rice shown as

Adult and child Per head Trip total

Totals Line by line

Currency

Rupees

id till
yyyy-mm-dd =

Printed on the estimate if you set one.

a Price shown as: per adult and child, per head, or one trip total.
e Detail: one total, grouped by kind, or line by line.

e Valid till prints on the estimate if you set one.

At every one of these settings, your cost and your margin stay off the customer's document. There is no setting
that prints them.

5.6 The wording every document starts from
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Stripllc ©

Q) Notifications

Settings

Profile Payments Documents Account

@ Home
Inclusions

B Tickets i .
Hotel stays as listed, with the meal plan shown

Private transfers and sightseeing as listed in the itinerary

GhRCUSieErs All taxes on the listed services

© Catalogue /
One per line. The estimate starts with these; edit them per document from the estimate page.
§2 Templates
Exclusions
f5) Departures Anything not listed under inclusions
Lunches and dinners unless listed
R Photos Tips, porterage, laundry and personal expenses
City and tourism taxes paid directly at hotels
22 Reports 7
One per line.
@ Settings Cancellation
Y T Flights, visas, rail passes and timed tickets cannot be refunded once issued
- Hotels: free up to 30 days before travel, half the hotel cost from 30 to 8 days, nothing
back within 7 days
M How to use v
Transfers and tours: free up to 7 days before the date
4
B What's new One line per rule. Printed on the estimate and the trip document.
Terms
Prices are in Indian rupees and hold until the date on the estimate. Airfares and
exchange rates can move until tickets are issued
Rooms and seats are held only once the advance is received
Passports must be valid for at least 6 months after the return date
Hotel check-in is 2 PM and check-out 11 AM unless the voucher says otherwise
4
One term per line. Printed at the end of the estimate and the trip document.
Standard notes
riplls” ABC D
“triplli < Pure veg and Jain meals can be arranged on request; tell us about any allergies
Triplli

Save
G sign out -

Settings, Documents holds your standard inclusions, exclusions, cancellation, terms, packing list and notes.
Every new estimate and trip document starts from these, and each document can then be edited on its own
without touching them.
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