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A ticketendtoend

One real enquiry, from the first message to the receipt, built
from catalogue items.

Step 1. Start the ticket

Step 2. Fill in what they told you

Step 3. Build the days

Step 4. Price it

Step 5. Make the estimate and send it
Step 6. They say yes

Step 7. The money

Screens from a live Triplli account, October 2026. Everything shown works the same on a phone.
[
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tap here

A red box is a thing to tap. Where a screen needs several taps, the boxes are
numbered in the order you do them, and the list beside the picture uses the same
numbers.

Ticket

Catalogue

Template

How to use Triplli

The screenshots are taken on a laptop. On a phone the same screen stacks: the
library of catalogue items that sits on the left of a laptop opens as a sheet when you
tap Add on the trip, and the price panel sits at the foot of the screen.

One enquiry, from the first message to the last payment. It is born when you type a
customer's name and it never turns into anything else. Every document carries its number.

Your own list of hotels, days, transfers, flights and anything else you sell, each with your cost.
It is what a trip is built from, and it fills itself as you work.

A trip with no prices: days and the items on them. Imported into a ticket, it brings the days and
takes today's rate for each item from your catalogue.



SECTION 4

A ticket end to end

One real enquiry, from the first message to the receipt, built from catalogue items. Five

nights in Bali for two, as it was actually done on the screens below.

Step 1. Start the ticket
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Notifications

Home

Tickets

Customers

Catalogue

Templates

Departures

Photos

Reports

Settings

Team

How to use

What's new

(3> sign out

Tickets

Q, Search by name or phone

All New Itinerary sent Estimate sent

Priya and Arjun Nair
Bali, 10-16 Dec 2026, 2 adults

Bali sample package

Approved

Paid

The essence of Bali, beyond the ordinary, 25-31 Aug 2026, 3 adults, 1 child

Vikram Desai

Singapore and Malaysia, 22-29 Nov 2026, 2 adults, 2 children

Test 3
Dubai, 11-15 Nov 2026, 2 adults

Aman test 4
Dubai, 7 days, dates open, 2 adults

ticket4
7 days, dates open, Pax not set

Ananya and Kunal Mehta
Bali, 14-19 Feb 2027, 2 adults

Rohan Shah
Dubai and Abu Dhabi, 18-25 Dec 2026, 2 adults, 1 child

Harsh Agarwal
Thailand, 4-10 Feb 2027, 2 adults

Aman Test
Thailand, 4-10 Feb 2027, 2 adults

Test
5 days, dates open, Pax not set

Test 2

0 New ticket, at the top of Tickets.
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Done

Lost

(3 Lead sources

32,19,456  New

23,02,000

$4,20,624 Paid

¥1,52,700 New

¥1,47,200 New

245,400

31,98300 New

¥5,65,119 Itinerary sent

21,62,354  Estimate sent

31,84,616 Estimate sent

21,70,200

F4.37.446  New

New

New

New

[ Archived

©



New ticket

stomer name

Phone, dates and pax go on the ticket. Only the name is needed now.

a Type the customer's name. Nothing else is needed yet.

e Start ticket. The ticket exists from this moment, with its number.

Step 2. Fillin what they told you

How to use Triplli



Q) Notifications

@ Home

£ Tickets
2 Customers
) Catalogue
Templates
f5) Departures
R Photos

7~ Reports
{& Settings

> Team

M How to use

What's new

:\t,«.'pla‘ ABC Demo

Tripll

3 signout

Priya and Arjun Nair

TR-2627-0013 Started 16 Oct 2026

5
Trip Estimate Money Visas

Customer
Name

Priya and Arjun Nair

one
+91 98200 55512

10 digits, or with the country code. WhatsApp opens from here.

City Came from
Mumbai Instagram
Trip
here
Bali

International trip

No visa checklist yet. Start one per country on the Visas tab. £ Visas
om To
2026-12-10 [m] ] 2026-12-15
Counted from the tinerary
Days dget
6 Around 2 lakh for the two of us

Counted from the itinerary

|

Pax

Adults Children Rooms

Saved

Status

New Change v © WhatsApp

Customer form

Alink for this ticket only. Whatever the customer fills in
lands here.

(2 Send form

Documents

f» Itinerary PDF f» Estimate PDF

3 Invoice 2 Trip document

Nothing generated yet.

Changes

Payment part added: Balance before travel, ¥1,40,000,
due 25 Nov 2026
16 Oct 2026, 12:07 am

Payment part added: Advance to hold the villas,
260,000, due 20 Oct 2026
16 Oct 2026, 12:07 am

Line added: Ubud to Seminyak, private car, 2,688
16 Oct 2026, 12:07 am

Line added: Kintamani volcano view and coffee
plantation, 2 persons, ¥6,496
16 Oct 2026, 12:07 am

All changes

T Archive i More

Phone, which is also what WhatsApp opens from, and what makes them a customer.

Where they want to go.
From and To, or a number of days when the dates are not fixed.
Budget in their words, exactly as they said it.

Itinerary when you are ready to build the trip.

Would you rather they filled this in? On the right of the Trip tab, Send form makes a link for this ticket alone.
Whatever they type lands here.

Step 3. Build the days

How to use Triplli



& Tickets

Priya and Arjun Nair

Q) Notifications

TR-2627-0013 Started 16 Oct 2026 Saved
@ Home
New Change v (© WhatsApp
£3 Tickets
Trip Itinerary Estimate Money Visas
9 Customers
© Catalogue 52 Start from template | <5 Create with Al @ Flight from a file
Days Hotels
62 Templates & Itinerary PDF
Flights Others
(5} Departures
© Nusa Penida, Seminyak, Ubud
3 Photos ABC Demo
Q_ Search days and trips Your trip to Bali
22 Reports
3 5N/6D - Ubud, Seminyak, Nusa Penida
& Settings Add empty day
%% Team oays
B Bali Day 3 o
M How to use = Nusa Penida west island tou...
B What's new g BaliDays .
Tegenungan waterfall, Aloha ...
Floating breakfast in the
ﬂ villa pool e
Seminyak - 3,500 per unit - ..
Trip details
Floating breakfast,
Uluwatu at sunset ¥ : i i
ﬂ Seminyak - 22,600 per person Traveller Priva and Arjun Nair
R Gl
triptlc ABC Demo Dates 10-15 Dec 2026
Triplli “» Kintamani volcano view
H % and coffee plantation v Duration 6 days, 5 nights
(3> Sign out Ubud - 2,900 per person - o.. Frorii Wiintal

c Start from template when you have built this trip before. It is the fastest route and the one used here.
e Or build it up from the library: drag a Day onto the trip and its transfers and hotel come with it.

e Or Add empty day and write it yourself.

Start from template

Q_ Search templates by name or destination

Bali honeymoon: Ubud and Seminyak, 5 nights
Bali, 5N/6D, 12 items

Dubai with Abu Dhabi, 6 nights
Dubai, 6N/7D, 11 items

Phuket, Krabi and Bangkok, 6 nights
Thailand, 6N/ 7D, 16 items

Singapore and Malaysia with Genting, 6 nights
Singapore and Malaysia, 7N/8D, 16 items
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° Tap the template. Its days and its items arrive at once, each priced at your catalogue's rate today.

X

w e
:fﬂ'p"&‘_ i
Days Hotels Transfers
! e Day by day + Add day
£ Notifications Flights Others av nh..n Yrhut 10 Dec 2026 6
? —
Arrive in Bali, drive to Ubud ]
B s © Nusa Penida, Seminyak, Ubud S =
: & Baliairport to Ubud, private car 15 hours
4 Tickets Q Search days and trips
[ 3 A Included
O G et o mere N v Private air- +/ Driver + Meet and
2 { D~
£ Add empty day 2 conditioned greetat
car arrivals
© Catalogue
Daye . . Tollsand
parking
52 Templates " ali Day
5 Templat i g BaliDay3 5
Nusa Penida west island tou.
E : Check in at the resort. Evening at Ubud market.
Departures
= Bali Day 5 i o Stay: Alaya Resort Ubud, Pool villa, night 1 of 2
Tegenungan waterfall, Aloha .
&3 Photos + Add £ Typeone
~ Reports Floating breakfast in the
- i ﬁ villa pool R Day 2 Ubud Fri, 11 Dec 2026
Seminyak - 23,500 : : -
@ Ssettings oy peee Ubud: rice terraces, Monkey Forest, Tirta Empul
© 9:00AM  to End
Floating breakfast,
or Team E g Uluwatu at sunset ¥ Ubud tour: Tegallalang rice terraces, Monkey Forest, Tirta ah
7 Seminyak - 2,600 per person i 8 Empul U
M How to use
o Kintamani volcano view J Aprivatedayround  Included
. i [®% and coffee plantation v ¢ Ubud's best-known ~ + Private car with driver
hatsnew L Ubud - 22,900 per person -o. places. v Entry tickets
8 Covers Tegallalang
Nusa Penida day trip by rice terraces
& n fast boat, with lunch v Sacred Monkey
Nusa Penida - 26,200 per per. Forest - Tirta Empul
water temple - Ubud
Ubud tour: Tegallalang palace
. rice terraces, Monkey .
Forest, Tirta Empul
Ubud - 23,200 per person -,
: = Stay: Alaya Resort Ubud, Pool villa, night 2 of 2
Uluwatu temple at
# n sunset and Kecak dance v + Add £ Typeone
=7 Seminyak - 22,600 per perso.
. - Whole trips Day 3 Seminyak Sat, 12 Dec 2026
t'"f‘a" ABCREG - X Kintamani and move to Seminyak
Triplli . = Dubai with Abu Dhabi, 6 © 830AM to
© D= nights ¥
G signout Dbel SNT0 : & Kintamani volcano view and coffee plantation 6 hours

° A day's title is typed straight on the page, as are its timings. Everything on the page is the document the
customer will read.

e The day menu moves a day up or down, adds one after it, or removes it.

e The city is where the day is spent. It prints beside the day and it is what the library uses to offer you the
right hotels and days.

Under each day, Add picks an item from the catalogue for that day and Type one writes a line that belongs to
no item. Itinerary PDF, at the top right, makes the document with the days, the travel and the photos, and no
money at all: send it when they want to see the trip before the price.

Step 4. Priceit

The Estimate tab is the same page as the itinerary, with the money showing. Tap any line to price it.
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Nusa Penida day trip by fast boat, with lunch

Nusa Penida day trip by fast boat, with lunch

Days, catalogue 26,200 per person, Sep

aty it cost larkup as
2 Z 6200 % %
Auto er person

Cost 12,400 + ¥1,488 26944 each Sell 313,888

Optional Excluded More v

13 Dec 2026, day 4

Meeting point

Hotel lobby

+ Add detail

Unit cost is your cost, from the catalogue, and yours to change on this trip.
Markup is what you add. Nothing is prefilled and nothing is suggested.

Markup as is a percentage, a rupee amount per unit, or a rupee amount on the whole line.

Included, Optional or Excluded decides whether the line is in the price, offered beside it, or printed as
not included.

How to use Triplli



:\tripwfx L & Tickets
Priya and Arjun Nair

) Notifications

TR-2627-0013 Started 16 Oct 2026 Saved

@ Home
New Change v (© WhatsApp

(] Tickets

Trip Itinerary Estimate Money Visas
2y Customers

) Catalogue 52 Start from template &5 Create with Al @ Flight from a file

gz Templates

3
{» Estimate PDF

Departures

<1,98,300

B Cos
{J Photos arg £21180:9.5% ABC Demo per person
Price settings Your tnp to Bali 21,09,728

~ Reports
5N/6D - Ubud, Seminyak, Nusa Penida
& Settings
Days Hotels Transfers
f> Team
Flights Others
M How to use
© Nusa Penida, Seminyak, Ubud
E What's new
Q  Search days and trips
£} Add empty day
Days Trip details
Bali Day 3 : ;
> B8 Nusa Penida west island tou.. Traveller Priya and Arjun Nair
‘tf‘{ﬂ‘— ABC Demo Dates 10-15 Dec 2026
Triplli Bali Day 5 . -
8 Tegenungan waterfall, Aloha Duration 6 days, 5 nights
(5> Sign out From Mumbai

-, Floating breakfast in the

° The dark panel is yours alone: total, cost and margin, updating as you type. It never prints anywhere, at
any setting.

e Price settings decides how the customer reads the price: per adult and child, per head, or one trip total,
and how much detail prints.

e Estimate PDF when the numbers are right.

Step 5. Make the estimate and send it
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<« Estimate TR-2627-0013 © Download PDF
?8 Choose photos | & Edit text Il @ Design <7 Send ] Classic, 17 photos, not generated yet

ABC DEMO ;\.trfpw

x

301 Shivalik Arcade, Prahladnagar, Ahmedabad 380015
+91 98765 43210

hello@triplli.com

www.triplli.com

Priya and Arjun Nair

Bali
Duration 6 days, 5 nights Dates 10-15 Dec 2026
Travellers 2 adults, 1 room Curated by Riya Mehta
Ticket no. TR-2627-0013 Prepared on 16 Oct 2026
Per head
21,09,728 .:cicieon
6 days, 5 nights 2 adults 2 5 3 i 4
Duration Travellers Hotels Days Transfers Flights
i
Others

Your itinerary

Day1 Thu, 10 Dec 2026

Arrive in Bali, drive to Ubud

« Bali airport to Ubud, private car 1.5 hours
L4 Xr,  Private air-conditioned car v Driver + Meet and greet at arrivals
. sincn e d st Tolls and parking

Choose photos for the cover, the days and the hotels.
Edit text for the terms, cancellation, inclusions, exclusions and notes on this document.
Design picks one of the designs, your colour, and which sections print.

Send marks it sent and opens WhatsApp with the customer's number. You write the message yourself,
in your words; Triplli never messages anyone.

Download PDF keeps a copy on the ticket exactly as it went out.

Step 6. They say yes

How to use Triplli



Status

New

Itinerary sent

Estimate sent

Approved

Paid

Done

Lost

One step at a time. A slip can be stepped back.

Change, at the top of the ticket, moves it one step: new, itinerary sent, estimate sent, approved, paid,
done. Marking it approved is the booking. Lost is one tap at any point and no reason is asked.

Step 7. The money
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° Type the parts you agreed, each a label, an amount and a due date, then Record payment as each one

Q) Notifications

@ Home

£ Tickets
2 Customers
) Catalogue
Templates
f5) Departures
R Photos

7~ Reports
{& Settings

> Team

M How to use

What's new

:\t,«.'pla‘ ABC Demo

Tripll

3 signout

< Tickets

Priya and Arjun Nair

TR-2627-0013 Started 16 Oct 2026

Trip Itinerary Estimate Money Visas
2 Invoice
Schedule

Advance to hold the villas v X
Amount Due

¥ 60000 2026-10-20 [m]

1

Due in 4 days © WhatsApp | @ Record payment

Balance before travel & X
Amount Due

2 140000 2026-11-25 [m]

Due in 40 days

+ Add part

TCS

Collect TCS

© WhatsApp @ Record payment

Parts add up to 2,00,000, 19,456 short of the trip price.

off

For an overseas package. Added on top of the trip price, on the invoice

and the receipts.

Received

Nothing received yet. Each payment recorded gets a numbered receipt.

saved
Trip price 22,19,456
Received 20

outstanding 22,19,456

Record payment

Status

New Change v © WhatsApp

Documents

& Iltinerary PDF > Estimate PDF

f Invoice 2 Trip document

Nothing generated yet.

Changes

Payment part added: Balance before travel, ¥1,40,000,
due 25 Nov 2026
16 Oct 2026, 12:07 am

Payment part added: Advance to hold the villas,
260,000, due 20 Oct 2026
16 Oct 2026, 12:07 am

Line added: Ubud to Seminyak, private car, 2,688
16 Oct 2026, 12:07 am

Line added: Kintamani volcano view and coffee
plantation, 2 persons, ¥6,496
16 Oct 2026, 12:07 am

All changes

£2 Acobbia 2 Moo

comes in. A receipt is made and numbered for every payment, and the invoice and the trip document are
on the ticket when you want them.

Home lists what needs doing next, most urgent first: new enquiries, payments due, estimates waiting on a reply,

trips starting this week. Chasing people is still yours to do, in your own words.

How to use Triplli
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